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Make the most out 
of your retirement 
plan benefit
Help improve your financial well-being
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 Who’s John Hancock?
At John Hancock, we believe workplace retirement plans are 
Americans’ best chance to save for the retirement they want. We take 
it further than that by offering you personalized tools and guidance to 
help you create a plan to meet your financial goals—for today  
and tomorrow.

As your retirement plan provider, we help you plug into the power  
of your plan so you can achieve your unique financial goals and 
create a plan for:

	 Saving—Enroll in your retirement plan quickly and easily

	 �Retirement income and spending—View your projected 
retirement expenses, your progress toward covering them,  
and what you can do to help improve your strategy

	 �Investing—Choose the investments that align with your  
risk profile

	 ��Financial well-being—Access tools and resources to help 
improve your financial well-being

Take advantage of all  
your retirement plan  
has to offer at  
myplan.johnhancock.com.
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Accessing your retirement account
Connect with your retirement accounts and our tools and resources on both your desktop and mobile device. Hover over 
each icon to learn more.

1 As other options are available, you are encouraged to review whether consolidating accounts, staying in a retirement plan, rolling over into an IRA, or another option is best, as there are advantages and disadvantages to each.

Desktop Mobile app Want help?
Visit myplan.johnhancock.com
and register your account by 
providing an email address  
and mobile phone number.

Watch this video 
for a walk-through

Download John Hancock’s 
retirement app to safely  
manage your retirement 
account anytime, anywhere.

Check out our  
retirement app

Call our associates for  
one-on-one support to help you 
enroll, combine your accounts,1  
and make decisions as you 
transition jobs.

Learn more about 
one-on-one help

3

https://myplan.johnhancock.com/login
https://players.brightcove.net/407527529001/default_default/index.html?videoId=6247290397001
https://players.brightcove.net/407527529001/default_default/index.html?videoId=6247290397001
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https://retirement.johnhancock.com/us/en/participant/one-on-one-help.html
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Personalize your 
plan for retirement
The retirement planner2 shows you your estimated 
income in retirement, your projected spending,  
and your progress toward having your savings  
meet your projected needs. 

You’ll see a year-by-year breakdown of your projected 
retirement income and expenses, including:

  �Basic expenses, such as housing and food

  �Healthcare costs

  �Nonessential expenses, such as travel and 
entertainment

2 The projected retirement income estimates for your current John Hancock accounts, future contributions, 
employer contributions (if applicable), and other accounts set aside for retirement used in this calculator are 
hypothetical, for illustrative purposes only, and do not constitute investment advice. Results are not guaranteed 
and do not represent the current or future performance of any specific account or investment. Due to market 
fluctuations and other factors, it is possible that investment objectives may not be met. Investing involves risks, 
and past performance does not guarantee future results. 
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57%
of retirement plan savers say that they 
would save more if they could better 
manage their financial priorities.3 Use 
our retirement planner to create your 
personalized projections today.  

� 	 �Learn more about our  
retirement planner.

It’s your future—make it your own!
Make your projections even more personal to your situation by 
adding information such as:

	 Other retirement accounts and sources of retirement income

	� Your education level

	 Your planned retirement age

	� Your health—don’t worry, we don’t save your answers or share 
any health information with your employer; it just helps us 
project your healthcare expenses

You can also model different scenarios to see how you can change 
both your projected expenses and your projected income.  

3 In June 2024, John Hancock commissioned our 10th annual financial resilience and longevity survey with the respected research firm Edelman Public 
Relations Worldwide Canada (Edelman). An online survey of 2,623 John Hancock plan participants was conducted between 5/17/24 and 6/3/24 and 
525 retired Americans, sourced through Angus Reid’s research panel, was conducted between 5/13/24 and 5/28/24. The objectives of the study were 
to learn more about individual stress levels, their causes and effects, strategies for relief, and to provide custom insight around how retirees are faring in 
retirement. John Hancock and Edelman are not affiliated, and neither is responsible for the liabilities of the other.
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https://retirement.johnhancock.com/bin/jhi-rps/seismic/render?documentName=jh-retirement-planner-participant-short-flyer.pdf
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My Learning Center
My Learning Center can help you assess your 
financial wellness and provide you with a 
personalized action plan to help you improve  
your financial well-being. 

You start by answering a few questions about 
your financial well-being, and you’ll receive a 
personalized action plan with access to  
resources to help you accomplish your financial 
priorities. Each time you log in, My Learning 
Center will remind you where you are in your  
plan and give you one simple recommendation  
you can act on right away. 
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�My Learning Center serves up recommendations 
just for you, with simple steps you can take today 
to help improve your finances. Your plan will help 
you address your financial concerns and guide you 
through tackling your biggest needs first. Sixty-seven 
percent of our retirement plan participants would like 
help making financial decisions3—My Learning Center 
can help. 

You can access a wide range of topics in English  
and Spanish, such as:

	 Organizing your money

	 Planning for retirement

	 Investing

	 Dealing with debt

	 Protecting your health and wealth

	 Life and family

Learn more about My Learning Center.

For illustrative purposes only.
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Plan for emergencies
Emergencies happen—whether it’s a job loss, car 
accident, broken appliance, or sudden medical 
issue—and you need to be prepared.

We understand it can be hard to save for emergencies 
while you’re also trying to save for retirement. This 
is why we give you access to set up an emergency 
savings account as one of the benefits of being a  
John Hancock retirement plan participant. 

47%
of participants are concerned about finances adding 
stress to their life.3
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Emergency savings helps prepare you for the 
unexpected
Easily establish an emergency savings goal and watch as 
small automatic contributions build up over time.  

You can access emergency savings at  
myplan.johnhancock.com—you’ll find the tile toward 
the bottom of the page.

Get started today with these simple steps:

1	 Create an emergency savings goal.

2	 Decide how much to contribute now, or try to 
automatically save a little each month. 

3	 Add in bank account information, and set up the 
transfers.

4	 Tell us a little more to help us confirm your identity. 

5	 Register the account by creating a password and ID. 

6	 Verify your identity using text or call information.

7	 You can also set up automatic transfers to your new 
account to make it even easier to meet your goals.

Learn more about John Hancock’s emergency savings 
account by checking out this short video.

Subject to plan availability.

The emergency savings program is not intended for clients who need immediate access to assets in their account as they may not receive the proceeds from a withdrawal request for up to three business days after the withdrawal request is received. Emergency savings 
charges no advisory or maintenance fees and is a product offered by and a service provided by John Hancock Personal Financial Services, LLC, an SEC investment adviser. While the emergency savings service is accessible through your retirement plan website as an 
accommodation to you, it is a service that is completely independent of your retirement plan and, by providing access, neither your plan nor any plan fiduciary is recommending or endorsing the emergency savings service. The emergency savings account is not a tax-de-
ferred account, and your retirement plan assets may not be invested in the emergency savings account. Apex (the account custodian), in its sole discretion, may sweep the cash in a client’s cash account into and out of interest-bearing FDIC-insured deposit accounts 
opened by Apex at participating banks. Participating in the program does not guarantee that any or all of a client’s cash account will be swept into a participating bank. FDIC insurance only applies to those assets in the cash account that are swept into a participating bank. 
Other assets in the cash account are not insured by the FDIC and have no bank or government guarantees but are instead covered up to $250,000 by the SIPC, of which Apex is a member.
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College planning  
for your family
We want to help you simplify the process 
of planning and saving for college. 
College planning5 from our Education 
Planning Center provides you with the 
support you need to help you achieve 
your family’s college dreams. 

5 John Hancock is not affiliated with the Education Planning Center, and neither is 
responsible for the liabilities of the other.
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Making it easier for your family to plan, save, 
and succeed
We understand that saving for a child’s college 
education can be stressful. Sixty-three percent of 
our retirement plan participants would be interested 
in receiving help from their employer with education 
savings tools—and we want to help.3

Using college planning, you can:

	� See estimated costs, including tuition, to help you 
determine how much you may need to save

	� Search for schools, scholarships, and grants

	� Track testing, scholarship, and admission 
deadlines

Check out this video to learn more about  
college planning.

Learn more about  
college planning. 

For illustrative purposes only.
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https://players.brightcove.net/407527529001/default_default/index.html?videoId=6354953100112
https://retirement.johnhancock.com/bin/jhi-rps/seismic/render?documentName=jh-college-planning-center-participant-flyer.pdf
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Achieving  
retirement  
balance
Finding the right balance between living 
well today and preparing for retirement 
tomorrow can be challenging. For those 
nearing retirement—aged 50 and older—
we can help you make the most of your 
remaining working years so your savings 
have a chance to grow and you’re better 
prepared for the time you’ll enjoy living  
off them.
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With retirement right around the corner, get help:

	� Reaching your savings goal and deciding how to 
live off your savings in retirement

	� Learning how Social Security benefits are 
determined and what to consider before starting 
your benefits

	� Navigating Medicare’s different parts and how your 
lifestyle plays a role in your planning

Check out this video on achieving balance in 
retirement.

Learn more about  
college planning. 

For illustrative purposes only.
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How you can get started today

Visit myplan.johnhancock.com to access  
and explore the many tools and resources  
available to you. 

The content of this document is for general information only and is believed to be accurate and reliable as of the posting 
date, but may be subject to change. It is not intended to provide investment, tax, plan design, or legal advice (unless 
otherwise indicated). Please consult your own independent advisor as to any investment, tax, or legal statements made.

There is no guarantee that any investment strategy will achieve its objectives.

It is your responsibility to select and monitor your investment options to meet your retirement objectives. You should 
review your investment strategy at least annually. You may also want to consult your own independent investment or tax 
advisor or legal counsel.

John Hancock Personal Financial Services, LLC is an SEC registered investment adviser. John Hancock Personal 
Financial Services, LLC, 200 Berkeley Street, Boston, MA 02116.

John Hancock Retirement Plan Services LLC provides administrative and/or recordkeeping services to sponsors or 
administrators of retirement plans through an open-architecture platform. John Hancock Trust Company LLC, a New 
Hampshire non-depository trust company, provides trust and custodial services to such plans, offers an Individual 
Retirement Accounts product, and maintains specific Collective Investment Trusts. Group annuity contracts and record-
keeping agreements are issued by John Hancock Life Insurance Company (U.S.A.), Boston, MA (not licensed in NY), and 
John Hancock Life Insurance Company of New York, Valhalla, NY. Product features and availability may differ by state. 
All entities do business under certain instances using the John Hancock brand name. Each entity makes available a 
platform of investment alternatives to sponsors or administrators of retirement plans without regard to the individual-
ized needs of any plan. Unless otherwise specifically stated in writing, each entity does not, and is not undertaking to, 
provide impartial investment advice or give advice in a fiduciary capacity. Securities are offered through John Hancock 
Distributors LLC, member FINRA, SIPC.

NOT FDIC INSURED. MAY LOSE VALUE. NOT BANK GUARANTEED.

© 2025 John Hancock. All rights reserved.

MGS-P 30150   02/25 30150  	 MGR0206254216816  I  30150
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