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Keep connected, stay secure
Your retirement plan helps you prepare for your financial future.  
Stay connected and informed with your goal toward financial wellness. 

If you haven’t yet, register  
your account!  

Visit myplan.johnhancock.com or 
download our retirement app and choose 
“Register now” to set up your online profile. 
Remember to include your personal email 
address and mobile phone number for an 
added level of security.

Registering your account  
allows you to: 

	� Help keep your account secure
	� Quickly view, download, and print 

documents such as statements  
and tax forms

	� Receive notices when important 
documents are available

	� Get timely confirmation of  
account transactions

	� Confirm account transactions
	� Reset your password quickly and easily
	� Stay up to date on plan-related 

messages

Registering your account helps give you an 
easy, safe, and secure way to access your 
information. It also allows us to act quickly to 
protect your retirement account if you don’t 
recognize transactions or updates, so don’t 
miss this opportunity to stay connected.

Already registered? Update your 
delivery settings!

If you’ve already registered your account, 
be sure you’re making the most of your 
online access. Update your delivery 
settings to receive important notifications, 
confirmations, and plan documents 
electronically. Simply log in to your  
account and select “My profile.”

Register your account online today

Get online account 
access at myplan.
johnhancock.com,  
or by downloading  
our retirement app.


