
Your retirement—online
Take control of your financial future by logging in to 
myplan.johnhancock.com. The site is full of tools and 
resources to help you achieve your financial 
and retirement goals.

It all starts with 
your homepage

Top navigation—Explore these menus 
for ways to stay on top of your account 
(more details on the next page).

Retirement planner—Watch your picture 
develop as you make progress toward the 
retirement you want to live. 

Your account at a glance—Get 
a summary of your account balance, 
contributions, and investments, with one-
click access to more details.

Education tools and specialized 
programs—Access learning modules and 
financial education, assess your financial 
strengths and weaknesses, track your 
spending and saving habits, set goals, and 
plan for future expenses such as college.   

Bottom navigation—Enjoy quick and 
easy access to account details and tools.

Account security—Learn more about 
our commitment to keeping your account 
and information safe by accessing our 
Cybersecurity Guarantee.1
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For illustrative purposes only. Individual circumstances may vary.
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First visit? Registering is easy. You’ll need 
your contract number to get started.

Joining your plan for the first time? 
You’ll need your enrollment access number.

Personal finance 
organizer

Simplify and manage your 
financial life.
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http://myplan.johnhancock.com


1 See the full guarantee  for eligibility requirements. The cybersecurity guarantee flyer is available at myplan.johnhancock.com. 

Group annuity contracts and recordkeeping agreements are issued by John Hancock Life Insurance Company (U.S.A.), Boston, MA (not licensed in NY), and 
John Hancock Life Insurance Company of New York, Valhalla, NY. Product features and availability may differ by state. Each entity makes available a platform of 
investment alternatives to sponsors or administrators of retirement plans without regard to the individualized needs of any plan. Unless otherwise specifically stated 
in writing, neither entity is undertaking to provide impartial investment advice or give advice in a fiduciary capacity. Securities are offered through John Hancock 
Distributors LLC, member FINRA, SIPC.

NOT FDIC INSURED. MAY LOSE VALUE. NOT BANK GUARANTEED.
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A quick navigation 
guide 

At the top of each page, you’ll find these 
four easy drop-down menu options. Use 
them to access key information about your 
retirement account.

Stay connected to 
your account anytime, 
anywhere. 

Download  
John Hancock’s 
retirement app.

Manage

Contributions

My retirement planner

Loans

Leaving my company

Ready to retire

Learn

Take a quiz

Calculators

Roth

My Learning Center

Review

Statements

Account overview

Transaction history

Investments

Personalized rate of return

Plan notices

Quick links

Statements

Plan notices

News

My retirement planner

Personal finance organizer

Take action
Make contribution 
updates, investment 
changes, and more.

Access education 
resources
Put your best foot forward and 
get control of your financial life 
by tapping into the useful tools, 
videos, and educational content 
available to you. 

Review your progress 
View your account balance, 
transactions, and investment 
performance.

Quick links
Keep up with your plan and 
track your progress toward your 
retirement goals.

Log in today and check it out.  
Visit myplan.johnhancock.com.

https://retirement.johnhancock.com/content/dam/seismic/field-support/jh-cybersecurity-guarantee-in-full-for-signature-flyer.pdf
https://myplan.johnhancock.com
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